
Using the Outbreak 
Management System 

(OMS) to record COVID 
Contact Tracing Data



Login to MiLogin, Click Michigan Disease Surveillance System, then Outbreak Management (OMS)

MDSS OMS



Contact Flow

Transferred electronically

MDSS OMS

Contacts listed inside 
ǘƘŜ /ŀǎŜΩǎ ǊŜǇƻǊǘ ŦƻǊƳ

Contacts can be entered directly into OMS
(e.g. by spreadsheet upload)



Contacts are transferred from the MDSS Case 
Report Form to OMS Daily

Contacts listed in MDSS Case

OMS

Å Contacts are 
transferred daily. 

Å Criteria for 
transferring from 
CRF: 
Å Phone number
Å Last contact date 

(blank or within 
5 days) Ą This 
depends on case 
investigation 



/ƻƴǘŀŎǘǎ ǘƘŀǘ ŀǊŜƴΩǘ ƛƴ a5{{ ŎŀǎŜ ǊŜǇƻǊǘ ŦƻǊƳ ŀƴŘ 
need tracing can be entered into OMS directly 

Two options:

1. Enter one contact at a time 2. Upload multiple contacts by importing a .csv spreadsheet

9ƴǘŜǊ ǘƘŜǎŜ ŎƻƴǘŀŎǘǎ ƛƴǘƻ ƻǳǘōǊŜŀƪ άCOVID-19_2020_TF_REALTIMEέ

Use the template to 
create your contact list



Three COVID 
Outbreak 
Names in 

OMS

COVID-19_2020_SALESFORCE = contacts listed in the 
contact section in MDSS case report form that meet 
criteria for referral to OMS

COVID-19_2020_VULNERABLE POPULATIONS = contacts 
that are marked as living or working in high-risk settings in 
contact section of MDSS case report form and meet 
criteria for referral to OMS (e.g. phone number provided)

COVID-19_2020_TF_REALTIME = contacts who need 
ǘǊŀŎƛƴƎ ǘƘŀǘ ŀǊŜƴΩǘ ƛƴ a5{{ ŎŀǎŜ ǊŜǇƻǊǘ ŦƻǊƳ



Overview

1. Supervisor exports lists of contacts from OMS outbreaks.

2. Supervisor emails tracers their list of contacts by contact ID.

3. Tracer logins into OMS, finds their contacts, reassigns the contact to 
themselves, and updates the Monitoring Status to Active (if New).

4. Tracer documents their outreach and monitoring in OMS.

5. When follow-ǳǇ ƛǎ ŎƻƳǇƭŜǘŜΣ ǘǊŀŎŜǊ ǳǇŘŀǘŜǎ /ƻƴǘŀŎǘΩǎ aƻƴƛǘƻǊƛƴƎ 
Status to Complete. 
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How to Export a Contacts List

1. Go to Reports-> Line Listing

2. 9ƴǘŜǊ ǘƘŜ ŘŀǘŜ ȅƻǳ ƭŀǎǘ ŀǎǎƛƎƴŜŘ ŎƻƴǘŀŎǘǎ ƛƴ άFrom 

DateέΦ YŜŜǇ άTo Dateέ ōƭŀƴƪ ǘƻ ǎŜŀǊŎƘ ǳǇ ǘƘǊƻǳƎƘ ǘƻŘŀȅΦ

3. Under OutbreakΣ ǎŜƭŜŎǘ άCOVID-19_2020_SALESFORCEέ 

ƻǊ άCOVID-19_2020_VULNERABLEPOPULATIONSέΦ 

bƻǘŜΥ ȅƻǳΩƭƭ ƘŀǾŜ ǘƻ Řƻ ǘǿƻ ŜȄǇƻǊǘǎΣ ƻƴŜ ŦƻǊ ŜŀŎƘ 

outbreak.

4. Select CSV Reportand open the file in Excel.

5. This is a list of all contacts that have been referred to 

OMS in that outbreak since the date you selected.
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Search for the Contact by Contact ID

1

2
3

4

Can also search by Contact 
name or contacts in a selected 
outbreak during a certain time 
period.

¢ƛǇΥ  5ƻƴΩǘ ǎŜŀǊŎƘ ŦƻǊ ŀƭƭ ŎƻƴǘŀŎǘǎ ƛƴ 
the outbreak (COVID-
19_2020_SALESFORCE or COVID-
19_2020_VULNERABLE 
POPULATIONS) because there are 
too many contacts. Narrow your 
search (by contact name, contact ID, 
and/or Referral date).



Edit the Contact



Reassign the Contact and update Monitoring Status

Change Monitoring Status 
from New to Active

Under LHJ User, select 
your name.



Review the Overview tab

Referral Date defaults to the 
date the contact entered OMS.

Health Status used to indicate 
whether the contact is Ill or 
Well. redacted

redacted

MDSS Import

Source = MDSS Import indicates the 
contact came from MDSS case report form. 



Review the Contact Info tab

Note: you can view address/county 
ōǳǘ ŎŀƴΩǘ ǳǇŘŀǘŜ ƘŜǊŜΦ ¢ƻ ǳǇŘŀǘŜΣ Ǝƻ 
to the Address Hist tab.

May have Parent/Guardian info here if it 
was written in the Contact section 
within the MDSS case report form.



Review the Demographics tab

High-risk setting will show 
up here if it was marked in 
the contact section of the 
MDSS case report form


